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Onn	wireless	keyboard	troubleshooting

December	3,	2021	by	Cathie	Categories	Guides	Post	navigation	How	To	Pair	My	Bluetooth	Speakef?	How	To	Pair	Xbox	360	Controller	To	Pc	Bluetooth?	is	this	one	I	can't	find	info	on	yahoo	how	to	reset	it	I	find	reset	combinations	for	other	companies	that	don't	work	in	this.	It	was	working	fine	but	I	pressed	the	pair	light	multiple	times	like	20	times
really	fast	and	after	that	it	won't	lit	anymore.	the	keyboard	is	charged.	connecting	it	to	the	pc	only	charges	not	detects	it.	tried	rehocking	it	to	my	android	and	it	doesn't	see	it.	last	thing	I	know	it	was	not	paired	with	any	phone	it	was	open.	I	don't	think	the	lid	burned.	I	don't	have	and	can't	find	the	manuals.	I	called	apple	and	recorded	my	conversation.
they	said	they	can't	support	me	cause	is	not	an	apple	product	tho	the	keyboard	has	command	key.	Last	edited:	Apr	15,	2018	they	said	they	can't	support	me	cause	is	not	an	apple	product	tho	the	keyboard	has	command	key.	They	meant	it	was	not	made	by	Apple.	And	it	isn't.	It	is	made	by	Onn	-	an	OEM	manufacturer	owned	by	Schneider	Electric	out	of
Germany.	I	found	this	customer	service	phone	number.	I	pressed	the	pair	light	multiple	times	like	20	times	really	fast	and	after	that	it	won't	lit	anymore.	Why	did	you	press	it	20	times	really	fast?	Did	you	inspect	it	carefully	for	a	reset	button?	It	might	be	in	a	tiny	hole	you	push	with	a	toothpick	or	something	similar.	If	no	reset,	see	if	you	can	remove	the
batteries	from	the	keyboard.	If	you	can,	leave	them	out	for	a	few	minutes	and	that	might	reset	it.	And	while	those	batteries	are	out,	delete	the	keyboard	from	any	device	you	are	trying	to	pair	it	with.	BTW,	while	most	states	only	require	one	party's	consent	to	record	a	converstionn,	California	is	one	of	12	states	that	requires	consent	from	both	parties	to
record	calls,	even	if	one	of	the	parties	is	in	a	state	that	doesn't	require	"two-party	consent".	And	since	Apple	is	in	California,	legally,	you	needed	Apple's	permission	to	record	that	conversation.	So	be	careful	when	you	record	phone	calls.	Even	though	Utah	is	not	a	"two-party	consent"	state,	California	could	come	after	you,	if	they	had	the	incentive	to	do
so	and	you	did	not	notify	the	Apple	rep	you	were	recording.	Usually	holding	the	power	button	down	for	an	extended	period	of	time,	or	holding	down	the	pairing	button	for	an	extended	period	of	time	(something	like	three	seconds).	Also	try	holding	both	for	an	extended	period	if	none	of	the	above	work	ONN	ONA14TA059	(01).pdf	@	Manual	Hub
BTKB14TA059	Bluetooth	Keyboard	User	Manual	ONA14TA059_User	Manul_Qi_Rev4_3-25-2014_1	Hung	Tat	Electronic	Co	Ltd	Cleaned	up	images	-->	Quoted	directions,	as	is,	from	link	above:	In	the	box	Using	the	wireless	bluetooth	keyboard	Power	Indicator	Light	Charging	the	keyboard	Android	connecting	settings	Pair	Button	iPad	connecting
settings	Step	1:	On	your	iPad®,	tap	the	Charge	your	Bluetooth	Keyboard	fully	before	use.	Toggle	Bluetooth	to	On	Turning	the	Keyboard	ON/OFF	5.	When	the	Bluetooth	device	finds	the	Keyboard,	select	“Bluetooth	Keyboard”	from	the	list.	2.	To	turn	OFF,	Slide	the	switch	to	the	OFF	position.	The	Bluetooth	light	will	blink	3	times	and	the	Keyboard	will
turn	OFF.	6.	Using	the	Keyboard,	type	the	password	shown	on	the	tablet	(or	device)	and	press	enter.	Blinking	Step	5:	The	keyboard	will	show	up	under	Devices	on	the	iPad.	Select	Bluetooth	Keyboard.	Touch	General	Pair	button	7.	After	pairing	successfully	with	the	tablet,	“Bluetooth	Keyboard	Connected”	is	displayed.	To	disconnect,	turn	the	Keyboard
OFF.	ON	OFF	A	code	will	appear	on	the	screen.	Enter	this	code	on	the	keyboard	and	click	Enter.	A	message	will	pop	up	when	pairing	is	successful.	If	pairing	fails,	repeat	the	steps	above.	User	Manual	Micro	Pairing	the	Keyboard	to	a	Bluetooth	enabled	tablet	User	Manual	Charge	your	Keyboard	with	a	PC,	MAC	or	USB	adapter.	NOTE:	5egarding
battery	life:	Continues	use:	up	to	40	hours,Stand	by:	300	hours.	3.	The	LED	Charge	Indicator	Light	on	the	Keyboard	will	light	up	5ED	when	charging.	4.	The	LED	Charge	Indicator	Light	on	the	Keyboard	will	turn	OFF	when	finished	charging.	1.	Make	sure	the	Bluetooth	Keyboard	is	turned	ON.	2.	Press	and	HOLD	the	[Pair]	button	for	6	full	seconds	and
the	[Bluetooth]	light	will	flash	continuously	-	the	Keyboard	is	now	in	pairing	mode.	3.	Keep	the	Keyboard	and	tablet	(or	other	Bluetooth	device)	within	2	feet	of	each	other	during	the	pairing	process.	4.	Set	your	tablet	(or	other	Bluetooth	device)	to	search	for	Bluetooth	devices.	Touch	Bluetooth	NOTE:	When	turned	ON,	the	Keyboard	will	automatically
connect	to	the	last	tablet	(or	other	Bluetooth	device)	that	it	was	paired	with.	To	switch	to	another	device,	turn	OFF	the	tablet	or	device	and	restart	the	pairing	process	with	the	new	device.	Step	6:	Step	3:	Click	Bluetooth.	BTK-059	Warning:	Changes	or	modifications	to	this	unit	not	expressly	approved	by	the	party	responsible	for	compliance	could	void
the	user's	authority	to	operate	the	equipment.	Click	General.	1.	Connect	the	small	end	of	the	included	Micro	USB	Cable	to	the	USB	charging	port	on	the	side	of	the	Keyboard.	2.	Connect	the	large	end	of	the	included	Micro	USB	cable	to	an	available	USB	port	on	your	computer	(or	other	devices	made	for	USB	charging.	1.	To	turn	ON,	Slide	the	switch	to
the	ON	position.	The	Bluetooth	light	will	blink	once,	then	the	Caps	Lock	light	will	blink	once.	User	Manual	FCC	Part	15:	Toggle	Bluetooth	to	On.	Step	2:	ON	OFF	Legal	information	Step	4:	icon	from	the	Home	Screen.	NOTE:	This	equipment	has	been	tested	and	found	to	comply	with	the	limits	for	a	Class	B	digital	device,	pursuant	to	Part	15	of	the	FCC
Rules.	These	limits	are	designed	to	provide	reasonable	protection	against	harmful	interference	in	a	residential	installation.	This	equipment	generates,	uses	and	can	radiate	radio	frequency	energy	and,	if	not	installed	and	used	in	accordance	with	the	instructions,	may	cause	harmful	interference	to	radio	communications.	However,	there	is	no	guarantee
that	interference	will	not	occur	in	a	particular	installation.	If	this	equipment	does	cause	harmful	interference	to	radio	or	television	reception,	which	can	be	determined	by	turning	the	equipment	off	and	on,	the	user	is	encouraged	to	try	to	correct	the	interference	by	one	or	more	of	the	following	measures:	Reorient	or	relocate	the	receiving	antenna.
Increase	the	separation	between	the	equipment	and	receiver.	Connect	the	equipment	into	an	outlet	on	a	circuit	different	from	that	to	which	the	receiver	is	connected.	Consult	the	dealer	or	an	experienced	radio/TV	technician	for	help.	This	device	complies	with	Industry	Canada	License-exempt	RSS-210.	Operation	is	subject	to	the	following	two
conditions:	(1)	this	device	may	not	cause	interference,	and	(2)	this	device	must	accept	any	interference,	including	interference	that	may	cause	undesired	operation	of	the	device.	The	Bluetooth	word	mark	and	logos	are	registered	trademarks	owned	by	Bluetooth	SIG,	Inc.	iPad	is	a	trademark	of	Apple	Inc.,	registered	in	the	U.S.	and	other	countries.	All
trademarks	and	trade	names	are	those	of	their	respective	owners.	Limited	warranty	In	the	unlikely	event	that	this	product	is	defective,	or	does	not	perform	properly,	you	may	within	One	(1)	Year	from	your	original	date	of	purchase	return	it	to	the	authorized	service	center	for	repair	or	exchange.	TO	OBTAIN	WARRANTY	SERVICE:	t	Provide	proof	of
the	date	of	purchase	within	the	package	(Dated	bill	of	sale).	t	Prepay	all	shipping	costs	to	the	authorized	service	center,	and	remember	to	insure	your	return.	t	Include	a	return	shipping	address	(no	P.O.	Boxes),	a	telephone	contact	number,	and	the	defective	unit	within	the	package.	t	Describe	the	defect	or	reason	you	are	returning	the	product.	Google
-->	BTKB14TA059	Bluetooth	Keyboard	User	Manual	ONA14TA059_User	Manul_Qi_Rev4_3-25-2014_1	Hung	Tat	Electronic	Co	Ltd	Hope	it	helps...	Last	edited:	Apr	16,	2018	manual	doesn't	say	how	to	reset	keyboard.	and	there	is	no	switch	button	to	turn	on/off.	there	is	a	button	hidden	under	a	battery	icon	and	that	may	be	the	off	button.	it	used	to	turn
on	by	pressing	any	key.	I	will	have	to	call.	manual	doesn't	say	how	to	reset	keyboard.	and	there	is	no	switch	button	to	turn	on/off.	there	is	a	button	hidden	under	a	battery	icon	and	that	may	be	the	off	button.	it	used	to	turn	on	by	pressing	any	key.	I	will	have	to	call.	Are	you	sure	it	is	not	just	turned	off...	as,	your	pic	in	your	OP	shows	up	arrow	for	power
on	and	a	down	arrow	for	power	off!	Look	around	real	close	and	on	the	side,	also,	beneath...	there	has	to	be	a	switch	of	some	type.	Not	real	sure;	but,	it	looks	like	there	is	a	switch,	on	the	side,	right	above	the	usb	port.	ok,	somehow	after	3	days	the	light	started	blinking	again	after	a	few	more	days	the	bluetooth	light	won't	turn	off!	for	6	hours	and
couldn't	pair.	right	now	is	in	good	standing	but	I	forgot	how	pair	it	with	another	device	once	is	paired	with	another	without	having	access	to	this	other	phone/tablet/laptop.	this	tech	is	very	delicate.
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